
Workshop Tools and Special Equipment 
 
All Volkswagen / Audi Special Tools and Workshop Equipment are available for 
purchase to residents of the US and Canada through Equipment Solutions, a 
division of Snap-on Tools. 
 
Access to the tool catalogs can be obtained at: 
 
http://tools.vw.com  and http://tools.audiusa.com 
 
 
To contact them directly. 
 
Toll-free in the US and Canada:  (800) 892-9650 
From outside the US and Canada: (262) 656-5200 
 
E-Mail To: vwaudi@snapon.com 
 
Software Subscription: A diagnostic software subscription is also required for 
the VAS device to function. Software subscriptions are obtained thru the 
websites at: 
 
www.vw.techliterature.com/consumer/home.aspx or 
 
www.audi.techliterature.com/consumer/home.aspx 
 
The subscriptions are available online through the Audi and VW sites. The Audi 
part number is AUSOFTWARESUBSCRIPTION and the VW part number is 
VWSOFTWARESUBSCRIPTION. Each subscription costs $250.00 per year. 
You will receive a renewal notice 90 day prior to the expiration. 
 
 
The VAS 5052, VW and Audi Specific Diagnostic Tester used for certain 
diagnostic functions, may be rented by residents of US and Canada from Arvato 
Corporation. 
 
A VAS 5052 configured with the proper software is shipped overnight. 

• Leasing fee $200 per week 
• Deposit of $6000, secured by credit card, fully refunded upon return 

receipt of the tester in good working order within 7 days. 
• Additional time: $100 per day beyond the 7 working day period. 

 
For Rental please contact Arvato at (800)544-8021   
E-mail to: vwgoa@arvatousa.com 

 
.  


